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dopma 1.1. XypHan ydeta TekyLle
SMEKTPUYECKOI 3HEpriv Ans NoTpeduT

i MHbopMaumK O MpekpaLleHn nepeaasdv
eneii ycnyr ceTeBol opraHusauum sa 2019 rog

00O "OpeHBypranekTpoceTb"

ObocHOBbIBaOWME

AEitHle MpoAoNKUTENBHO KOHM'-‘-ECT?O TOYEK anCOEAMHEHTH
Ne n/n pacyera (Ne akTa CTb Npekpallenus,| notpebutenen ycnyt K 3/IeKTPUUYECKOW CaTH
yac 3M1eKTPOCeTEeBOW OpraH13aLmm, Wt
paccnefoBaHua)

1 2 3
1 Ne1 21.01.2019 2,45 161
2 Ne2 22.02.2019 3,72 237
3 Ne3 25.02.2019 335 45
4 Ne4 26.02.2019 S 85
5 Ne5 01.03.2019 573 162
6 Ne6 04.03.2019 1,38 99
7 Ne7 05.03.2019 2,37 il
8 Ne8 11.03.2019 12,17 1
9 Ne9 18.03.2019 5,9 160
10 Ne10 19.03.2019 5,5 160
il Ne11 20.03.2019 5,702 160
12 Ne12 29.03.2019 6,17 160
13 Ne13 01.04.2019 6,97 160
14 Ne14 04.04.2019 5,43 160
15 Ne15 05.04.2019 5,87 160
16 Ne16 08.04.2019 5,8 160
17 Ne17 29.04.2019 2,72 il
18 Ne18 06.05.2019 6,2 156
19 Ne19 10.07.2019 PLTl 1
20 Ne20 22.07.2019 2,35 15
21 Ne21 23.07.2019 3,9 155
22 Ne22 19.08.2019 6,2 207
23 Ne23 19.08.2019 3,27 1010
24 Ne24 07.11.2019 7,75 2
25 Ne25 10.11.2019 71,75 7
26 Ne26 26.11.2019 3,28 916
27 Ne27 26.11.2019 7,13 52




dopma 1.5. MpeanoxKeHUA CEeTEBON OpraHU3aLLMm NoO NAAHOBbLIM 3HAa4YEHUAM nokasarenen

HaJEeKHOCTU M KauyecTBa YCAYr Ha KaXKabli pacyeTHbIA Nepuos peryamposaHua B npeaenax
[LONTOCPOYHOro Neproaa perynnpoBaHua™ (4na 4oNrocpouHbIX NEPUOLOB PEryIMpPOBaHNA,
HavaBwwmxcs ¢ 2014 roga ao 2018)

MeponpuaTtus,
HanpasBneHHbIe OnucaHue 3HaueHune nNoKasaTens, rogbl:
Ha ynydwenuve | (obocHosanwe)| 2016 | 2017 | 2018 | 2019 2020 2021
lNokasaTensb nokasarens
cpeaHei
. bonee HoBOE
NPOAOKUTEN
KanuTanbHble |obopypoBaHue -
He T 0 MeHbLLanA
e €MOHTbI
npekpaweHni P . 0,1 0,1 0,1 0,1 011 0,1
R PEKOHCTPYKUMA |4acToTa OTKa3oB
obopypoBaHus |anektpoobo
INEKTPUYECKO YA P PYA
4 OBaHUA
1 aHepruu
(Mn)
[okazaTenb
PRARKE COKpalleHue
KavecTBa ot
BPEMEHW OT
ocywectenaem| bonee bicTpan B e
oro obpaboTka & 1 il 1 1 1 i}
[0 MOMEHTa
TEXHONOIMYECK| [OOKYMEHTOB
noaKNYeHna K
oro
3n. cetam
npUCoeaMHEHN
a (MTnp)
nokasaTesb
YPOBHA
KayecTBa
o6cnyxuBaHuA| HanaxuBaHwe |yA0BNETBOPEHM
notpeburteneit| auanora mexay |e notpebuteneit
yenyr notpebutenem v| KayecTsom 0,729 | 0,729 | 0,729 | 0,729 | 0,729 | 0,729
TeppuTopuans ceTeBoM npenocraBasem
HbIMMK opraHusauueit bIX yCAyr
CETEBbIMM
opraHusaumuam
un (Mrco)
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®opma 2.1 - Pacuer 3HaUeHUs HHARKATOPA HH(OPMATHBHOCTH

000 «OpenOypraneKTPOCEThY

[TapameTp (KpuTEpHii),
XapaKTepU3YIOILMH HHAKKATOP

3HauyeHue

(axrHiec
koe (D)

IJ1aHOBOE

D

O /Ilx
100, %

3aBUCUMO
CTh

QOUEHOYHbIH
fasu

1

2

3

4

3

6

1. BO3MOKHOCTb JINUHOTO MpHEeMa
sasBUTENEH U MOTpedUTeNeH yeiyr
YIIOJIHOMOYEHHBIMH JIOTIZKHOCTHBIMH
[THIAMH TEPPUTOPHAIILHOMN CETEBOMH
OpraHu3aLHy - BCEro

B TOM YHCJIE TI0 KPUTEPHUAM!

I.1. KonuuecTBo CTPYKTYPHBIX
rnoapaszaeneHuit mo padore ¢
3aSBUTENSAMHU U OTPEOUTEIIAMH yCIIyTr
B MPOICHTHOM OTHOLICHHH K 001ieMy
KOJIMUYECTBY CTPYKTYPHBIX
roapas/ieseHui

1,00

1,00

100,00

npsmast

2,00

3

1.2. KonuvecTBo yTBEPIKACHHbBIX
TepPUTOPHAIILHOMN CETEBOM
opraHusalyeii B ycTaHOBJIEHHOM
Mopsijike OpraHn3alHOHHO-
pacnopsauTe/IbHBIX JOKYMEHTOB 10
porpocamM paboThl ¢ 3aABUTENISIMU 1
norpeGUTeNIIMH YCIIYT - BCEro, LT.

1,00

1,00

100,00

npsaMas

2,00

B TOM YHCJIC.

a) perjiaMeHTbl OKa3aHus yCiyr u
paccMoTpetus oOpalleHuii sassuTenei
¥ noTpeduTeNeit yenyr, Wr.

2,00

s

2,00

100,00

2,00

0) Hanu4Ke MoJI0KeHHs O
NeSTeIBHOCTH CTPYKTYPHOrO
no/paszesieHus 1o pabore ¢
3asBUTE/IMH W OTPEOUTENAMH YCIIYT
(Hanunuue - 1, orcyreTeue - 0), WT.

0,00

0,00

100,00

2,00

B) JIOJDKHOCTHBIC MHCTPYKLUHH
COTPY/IHUKOB, 00CIY/KUBAIOIINX
nagpuTeNell u norpedbuTeNnen yenyr,
LLIT.

4,00

2

4,00

3

100,00

2,00

I) yTBEpsKICHHBIE TEPPUTOPHAILHOM
ceTeBoil opraHu3aLmei B
YCTAHOBJICHHOM TIOPSZIKE (hOpMbI
OTUETHOCTH 0 padoTe ¢ 3aABUTE/IAMHU U
oTpeOHTeSIMU YCJIYT, LIT.

1,00

2

1,00

2

100,00

2,00

2

2. Hamuuue TenehoHHOM CBA3M 115
oGpatiienuii norpeduTesieit yeuyr K
YIOJHOMOUEHHBIM JIOMKHOCTHBIM
JMLAM TeppUTOPHANILHON CeTeBOH
OpraHH3aLuu

B TOM YMCJIE TTO KPUTEPHAM.

2.1. Hannune eMHOro TesepOHHOro
HOMepa Juis nprema obpaueHH i
notpedureneii yeayr (nanuune - 1,
orcyreteue - 0)

1,00

1,00

100,00

npsamas

2,00




2.2. Hanuune uHpOpMaLMOHHO-
CMPaBOMHOI CUCTEMBI Ul
aRTOMaTH3ALMK 00paboTKH

oG pateHuit norpeduTenei ycuyr,
NOCTYMHBLIKX 110 Tenedony (Hanu4ne
- 1, otcyrereue - 0)

0,00

0,00

?

100,00

npsmas

2,00

2.3. Hanuue cucteMbl
aBTOMH(OPMUPOBAHHS TIOTPeOHTE e}
yeayr 1o TenedoHy, npeiHa3sHaYeHHOH
U151 I0BEJEHHS [10 HUX TUIIOBOM
undopmaunn (Hanuyue - 1,
otcyTcTBue - 0)

0,00

0,00

100,00

npsimast

2,00

3. Hayuuwe B cetu HMuTepHeT caiita
TeppUTOPHAIILHOMN CETEBOM
OpraHM3aLUy ¢ BO3MOMKHOCTBIO
oOmeHa HH(opMaLMel ¢
noTpeGUTENIIMH YCIIYT MOCPeACTEOM
3MEKTPOHHON NOYThl (Hanuuue - 1,
orcyrcTBHe - 0)

0,00

0,00

100,00

npsamas

2,00

]

4. [NpoBeieHUE MEPOTIPUATHIH MO
JIOBEJICHHUIO 10 CBEACHUS
norpebuTesne yeiyr HeoOXoAUMOH
uH(pOpMALMK, B TOM YHCIIE MTYTEM €C
pasmelleHns B ceTH MuTepHer, Ha
OyMaKHBIX HOCHTEJISIX WIIH HHBIMH
JOCTYMHBIMU CTI0co0amMu (MPOBEACHHE
- 1, orcyrerBue - 0)

1,00

1,00

bl

100,00

npsamas

5. TlpocToTa U A0CTYIHOCTh CXEMBI
00KaI0BaHUsA [TOTPEOHTENIAMH YCITyT
JIeMCTBHH J0KHOCTHBIX JTHLL
TepPUTOPHAILHOM CETEBOMH
OpraHu3alMu, 110 KPUTEPHIO

oOpaTHas

5.1. O6uee koauuecTBO 0OpaleHNi
notpebuTeneii yeayr o npoBeJeHUH
KOHCY/TbTaUMi 0 MOPAAKY
obskasiosanus jaeiicTpuil (OezaeHcTBmA)
TEPPUTOPHATILHON CeTEBOH
OpraH{3alii B X0/1¢ HCTIOMHEHH
cpoux (PYHKUMA, MPOLEHTOR OT
0B11ero KoJMUYeCTRa IOCTYMUBLINX
obpauleHHi

0,00

0,00

100,00

obpatHas

2,00

6. CTeneHb MOJHOTBI, AKTYaNbHOCTH H
JOCTOBEPHOCTH TPEIOCTABIAEMOM
noTpeduTessM yeiyr HHpopMaLKi o
e Te/ILHOCTH TEPPUTOPHAJIbHOM
ceTeBOH opraHu3alyny - BCEro

B TOM YMCJIE M0 KPHTCPUAM:

6.1. OBuee KonuuecTBO 0OpaleHNi
norpebuTencit yeayr o nNpoBeieHuH
KOHCY/IbTalMii No BOMpocam
JeATeILHOCTH TEPPUTOPHATILHOM
ceTeBOoil OpraHU3aLku, IPOIEHTOB OT
061Iero KoJaM4ecTsa MoCTYNMUBLLIHX
oOpalleHHii

0,00

0,00

100,00

obparHast

2,00

2




6.2. KonnuecTro obpailieHu
notpeburenei ycayr ¢ yKa3aHUEM Ha
oTCyTCTBHE HEOOXOIMMONH
uH(DOpPMAaLMH, KOTOPas 10JKHA OBITh
pacKpbITa TEPPUTOPHATBHOH CeTeBOMH
OpraHu3alyeil B COOTBETCTBHH C
HOPMATHBHLIMH MPaBOBLIMH AKTAMH,
MPOLEHTOB OT 0OLLEro KOJIMYECTBA
HOCTYMHBIIMX 00palleHnH

0,00

0,00

100,00

obpaTHas

2,00

7. Utoro no unaMkaTopy
HUHPOPMATHBHOCTH

2,00




@opma 2.2 - PacueT 3HaUeHHs HHAUKATOPA HCIIOTHUTEIHHOCTH

000 «OpeabypraieKTpoceThY

(HaUMEHOBAHUE TEPPUTOPHAILHOM CETEBOM Opranu3anmm)

ITapamerp (nokazarenn),
XapaKTepH3yIoUMH HHIHKATOP

3Hauenne

(paxTuuec
koe (M)

IJIaHOBOC

(D

D /TIx
100, %

3aBUCHMO
CThb

OLeHOYHbIH
Gamn

1

2

3

4

5

6

|. CobntoieHHe CPOKOB MO
NpoLeaAypam B3auMoIeHCTBHS ¢
MOTPEOUTENSAMH YCIIYT (3asiBUTEIAMMU) -

BGFM umncite o KPUTEPHIM:

1.1. Cpentiee Bpems, 3aTpaueHHOE
TEPPUTOPHAIIBHON CETEBOH
OpraHu3allueil Ha HarpaBieHHe
NPOEKTa 10rOBOpa OKazaHHs YCIyT Mo
riepejlaue dJIeKTPUUeCcKOH SJHEPrHr
noTpeOUTeNO YCIyYT (3aABUTENI), AHEl

100

obpaTHas

0,5

1.2. Cpennee Bpems, HeoOXoaumoe 11
000py/l0BAHHA TOUKH I10CTABKH
npudopamu yuera ¢ MOMEHTA 10/1auu
3asABJICHUA 10TPEONTEIIEM YCIIYT:

100

ofOpatHas

0,5

a) U1g (PU3MUECKHX HIL, BKIKOYAs
MH/MBUAYAJIbHBIX MPearpUHUMaTeNei,
W IOPUAMYECKHX JIHLL - CYOBLEKTOB
Masnoro M cpeiHero
npenprHHHMaTEIbCTBA, JHEH

100

0,5

0) st OcTalbHbIX OTpeduTe/1eH
yCIyr, AHEH

100

0,5

1.3. KonuvecTBo ciiyuaeB oTKasza oT
SAKJTIOUEHHUS U ClTydaeB pacTOPIKEeHHs
noTpeduTeNeM yCIyT 10rOBOPOB
oKas3alus YCJIYT 1o nepejave
HIEKTPUUECKOH SHEPrHH, MPOLIEHTOR OT
001Lero KoJMYecTBa 3akII04eHHbIX
TEPPUTOPHATILHOMN CETEBOH
opraiMzaluei 10roBopos ¢
NoTpeOUTEIAMH YCIYT (3asdBUTEAMH),
KpoMe (PU3HYECKUX JIULL

100

oOpatHas

0.5

2. CoOmoeHue TpedoBaHHH
HOPMATHBHBIX MPABOBLIX AKTOB
Poccuiickoii @enepaumnu no
MOJIEPAAHHIO KauecTBa
HICKTPHUCCKOM YHEPrHH, 110 KPUTEPHIO

2.1. KonnuectBo obpalueHnii
norpeduTenei yeayr ¢ ykazaHuem Ha
HeHajl1eskallee KauecTro
HIIEKTPUUIECKOH SHEPrUH, MPOLEHTOB OT
00LIero KOJMUECTRa NOCTYMHUBILNX
obpatieHnit

100

oOparHas

0.5

3. Hanuuue p3auMoaeicTBus ¢
norpeduTess MU YCITyT MPH BBIBOJE
obopy0BaHKs B PEMOHT M (MJIH) U3
HKCILTyaTaLnH

B TOM YHCJIC MO KPUTCPHAM:




3.1. Hannuue (OTCYTCTBHE)
VCTAHOBJIEHHON NPOLELYPBI
COrIacOBaHUA ¢ NOTPEOUTEIIAMH YCIYT
rpauKoB BbIBO/A DJICKTPOCETEBOTO
0GopyIoBaLKs B PEMOHT M (WIIH) W3
JKcryaTauuu (Hamuuue - 1,
orcyrcteue - 0)

100

npsmas

0,5

3.2. KonuuecTBo obpalieHui
noTpebGureneil ycayr ¢ yKkazaHHeM Ha
Hecornacue BBe/ieHUs mpejiaraeMbixX
TepPUTOPHAIIbHOI CeTEBOM
opranuzaLueli rpa)MKoB BbIBOJA
37eKTPOCETeBOro 000pya0BaHus B
PEMOHT U (MJIH) M3 SKCIUTyaTalHHu,
MPOLEHTOB OT 00IIEro KOIHYECTRA
MOCTYyNUBLIKMX 00palleHHH, KpOME
(hM3HUCCKHX JIHL]

100

obpaTHas

0,5

4. CoGunoieHue TpeboBaHHui
HOPMATHBHBIX TPABOBBIX AKTOB MO
3allUTe NEePCOHATLHBIX JIaHHBIX
norpebuTeneii yenyr (3assuresei), no
KPUTEPHIO

obparHas

4.1. Konuuectro obpalieHui
notpebureneii yeayr (3asurenei) ¢
yKazaHueM Ha HeNpaBOMEPHOCTh
HCIMOJIL30BAHHUS NIEPCOHANILHBIX
NaHHBIX NOTpeOUTENeH YCIyT
(zastBUTEIIEH ), TPOLEHTOR OT o0iero
KOJMYECTBA NOCTYIMBILIMX 00pallleHH#H

100

0,2

5. MToro no MHAMKATOPY
MCITOJTHMTEJILHOCTH

0,47




®opma 2.3 - Pacyer 3HaUeHUs HHIHKATOPA PE3yIbTaTHBHOCTH obparHoil cBA3H

000 «OpeHOYPraIeKTPOCETh

(HAUMCHOBAHHE TEPPUTOPHAILHOMN CeTeBOM Oprauu3annm)

[TapameTp (nokasarelib),
XapaKTepH3YIOLHH HHIAMKATOP

3HaueHue

(axTruec
koe (D)

[JIAHOBOC

an

D /ITx
100, %

3aBHCHMO
CTh

OueHouHbI Oa

1

2

3

4

5

1. Hamiuue cTpyKTYpHOTO
110/1pa3eeH s
TepPPUTOPHATILHOM CEeTEBOI
Opraiusaluy mo
paccMOTpeHnIo, 00padoTKe U
MPHHSTHIO MeP 110 00parieHHsIM
norpebuTenei ycuyr (HannIne -
1, otcyrcrBue - 0)

1

1

100

psAMast

2. CreneHb y0BIETBOPCHUA
oOparmenuii morpedurenei

yCIayr

B TOM YHCJIE I10 KPUTEPHUSIM!

2.1. Obmee KOJIHIECTBO
oOpartieH#il ToTpedHTENeH
VCIyT ¢ yKa3aHHeM Ha

HeHa yIeKalee Ka4ecTBO yCIyT
110 nepejiade MNEeKTPHUECKOH
YHEPTHH U 00CTyKUBAHHE,
ITPOIIEHTOB OT OOMIETO
KOJINUECTBA MOCTYIHBIINX
oOpateHuii

100

oOpaTHas

2.2. KonuuecTBO NPUHATBIX MEP
0 pe3yJibTaTaM PacCMOTPCHUS
obpaieHnii morpeduTelei
YCIYT € yKa3aHHEM Ha

HeHa [JIexkKaIee KauecTBo yCIyr
110 Tiepeiade dIeKTPHIECKOH
SHEPIUH U 00CIIyKHBAHKE,
[POLEHTOB OT 00IIero
KOJMYECTBA MOCTYITHBIINX
oOpateHui

100

npsiMast




2.3. KomuuectBo oOparieHui,
CBSI3aHHEIX C
HEYI0BJIETBOPEHHOCTBIO
MPUHATBIMH MCPaAMH,
VKa3aHHBIMH B 11. 2.2 HACTOSAILIEH
(hOpPMBI, MOCTYITHBIUIHX OT
oTpeduTenel yciyr B TeueHue
30 pabouunx qHEH mocie
3aBepIeHUs MEPOIIPUATHH,
yKa3aHHBIX B I1. 2.2 HaCTOsIIEH
(OpMBL, IPOLIEHTOB OT OOLIETO
KOJIMYEeCTBa TIOCTYIMBIITHX
oOpameHuit

100

obparHas

2.4. KommyecTBO 00palieHuii
noTpeOuTeNnen ycuyr ¢
yKazaHueM Ha HeHaJlIeKaIee
Ka4eCTBO YCIIYT, OKa3bIBAEMBIX
TePPUTOPHATBHOI CeTEBOR
opraHuzalei, IOCTYIMBIINX B
COOTBETCTBYIOIINI
KOHTPOJIMPYIOIIUH OpraH
MCIIOJIHUTEIBHOM BIACTH,
IPOIIEHTOB OT OOIIETO
KOJIMUECTBA [1I0CTYNHBIINX
oOpaiteHui

100

oOpaTHas

2.5. KoJinuecTBO OT3HIBOB H
NpeUIOKEeHHH 110 BOIIpocam
JICATETHHOCTH
TepPUTOPHATEHON CETEBOH
OpraHu3aluy, NOCTYIHBIINX
yepes 00paTHylo CBA3D, B
IIPOIEHTaX OT OOIIEro
KOJMYECTBA MOCTYIHBIIUX
obpaleHuit

100

2.6. KomuecTBO
pCaIN30BaHHbIX U3MCHCHHH B
JIeATENIBHOCTH OpPranu3aliky,
HalpaBJICHHBIX Ha IOBHIIIEHHE
KadecTBa 00CITYIKHBAHHS
noTpeduTenen ycuyr, mirt.

100

psMast

3. OnepatuBHOCTE
pearnpoBanus Ha oOpareHus
nmoTpeduTeNe ycayr - BCero

B TOM YHCJIC 10 KPUTEPUAM:

3.1. Cpenusia
IIPOJIODKATEIBHOCTL BPEMEHH
IIPUHSITHSL MEP 110 Pe3yJibTaTaM
oOpateHns HoTpedHTeNs YCIyT,
JHel

100

obOparHas




3.2. B3anmoneiicTaue
TEpPPUTOPUAIBHON CETEBOH
OpraHu3aruy ¢ OTPeOUTENIMH
YCITYT € 1EIBIO MOTyUeHUs]
UH(pOPMALHH 0 Ka4eCTBE
06CIy;KUBAHHS, PeaTu30BaHHOS
[IOCPENICTBOM:

100

npsiMast

a) MHCEMEHHBIX OMPOCOB, IIT. HA
1000 norpeduTenei yciyr

) 2JIeKTPOHHON CBSA3H Yepes
cets Mnteprer, wt. Ha 1000
norpeduTenei yciyr

B) CMCTEMBI
aBTOMH(POPMUPOBAHKA, WT Ha
1000 noTpebuTenein ycnyr

4. UnauBuyalbHOCTE TOAX0AA
K IOTpeOHTeAM YCIyT
NILPOTHBIX KATETOpHUid, ITO
KPUTEPHIO

obparHas

4.1. KonuuectBo 0OpamieHui
rorpeduTenei yeayr IbroTHBIX
KaTeropuil ¢ yKa3aHHEM Ha
[1EYI0BJICTBOPUTEILHOCTh
Ka4ecTBa MX 00CTyKUBaHHS,
T, Ha 1000 morpeduTenei

100

SCH)iepaTHBHOCTH BO3MEIEHU
VOBITKOB HOTPEOHTEIIAM YCIYT
pH HecOOTIOIEHHH
TeppUTOPHAJIBHOI CeTeBOH
opranuzarmeii 0643aTeNbCTB,
11pe/lyCMOTPEHHBIX
HOPMATHBHBEIMHU [1PABOBBIMH
AKTAMK ¥ JOTOBOPAMH

B TOM YHCJIE 10 KPUTCPHIM:

5.1. Cpenusis
IPO/IOJDKUTENIBHOCTE BPEMEHH
HA NPUHATHE TEPPUTOPHATBHOH
CCTEBOM OpraHu3aluen Mep 1o
BO3MEIIEHUIO TIOTPEOHTEIO
yCIyr YOBITKOB, MECSILICB

100

obpatHasd




5.2. Jlonst motpeOuTENnE yciyr,
IMOTYYUBIIHNX BO3MEIICHUE
yOBITKOB, BOSHHKIIHX B
pe3ybTaTe HEUCIOTHEHUS
(HeHa UIeKAIero HCTIOTHEHHS)
TepPUTOPHAIILHON CETEBOM
OpraHu3alMuen CBOMX
0053aTeJILCTB, OT YHCTIA
moTpeOUTENIEH, B IOJIB3Y
KOTOPBIX OBUIO BLIHECEHO
cynebHoe peleHHe, W
BO3MelIeHe ObUIO ITPOH3BEICHO
BO BHECY/I€OHOM IOPSIJIKE,
MPOLIEHTOB

100

psiMast

6. Mtoro no MHAUKaTOPY
pe3yJbTATHBHOCTE 00PaTHOM
CBSA3U

o




®opma. 2.4 - [IpennoikeHns TePPUTOPHATEHBIX CETCBBIX OpraHu3anui
110 TIAHOBBIM 3HAYCHHSM TIapaMeTPOB (KPHTEPUEB), XapaKTEPU3YFOLIHX

JMHJIMKATOPBI KauecTBa 00CIy)KHBAHUA OTPEOUTENEH, Ha KaJKJ(Iif pacYETHBIN

[EpPHOJI PETY/IMPOBAHHUS B IIPEJIENax 10JIr0CpOTHOTO
[IepHOJIA Pery/HpoBaHus *

000 «OpendypraaekTpoceThy

(HauMEHOBAHHE TEPPHTOPUAIILHOM CCTCBOH opranuzanimn)

[1peuiaraeMbie ran

2015

2016

2017

2018

2019
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4.1. 0 0 0 0 0
3.0, 0 0 0 0 0
5.2 0 0 0 0 0
[Ipeanaraemoe 0,729 0,729 0,729 0,729 0,729
IJ1aHoBOC
3HAUECHHE

roKasaressi ypoBHS
KauecTBa
0OCTyKUBaHUS
notpeduTene
YCITyT
TePPUTOPUATIBHBIM
i CeTeBbIMU
0pFElHH3ElLlIiHMH




®opwma 3.1 - OTdeTHbIC TaHHBIE VIS pacieTa 3HAUEHH 10Ka3aTeys

®OPMBI,

UCITOJIL3YEMBIE JUJIA PACHETA 3HAUEHUI [TOKA3SATEJIEN YPOBH

KAUYECTBA OKA3BIBAEMBIX YCIIVT

pacCMOTPEHHA 3asIBOK Ha TEXHOJIOTMYECKOE IIPHCOCIUHCHIE K CETH B IIEPHOL

2019 roga

000 «OpeHOYPraeKTPOCETHY

(HaNMEHOBaHNE TePPUTOPHAILHOIT CeTeRoil OprauH3aLui)

Ne n/mt

[Tokazareinb

Ywucno, mIT.

2

3

Upcsio 3agBOK HA TEXHOJIOTHYECKOE NPHCOCTHHEHHE K
CeTH, MOJAHHBIX B COOTBETCTBHH C TPEOOBAHUIMH
HOPMATHBHBIX MPABOBBIX aKTOB, M0 KOTOPLIM CETCBOH
opraHu3anneil B COOTBETCTBYIOLIUH PacyeTHbIH IEPUOJ
HAIpABJIEH IPOEKT J0T0BOpa 00 OCYIIECTBICHHH
TEXHOJIOTHYECKOT0 IIPHUCOeIMHEHIS 3asBUTENICH K CeTH,

LLIT. (N 3B T 1P )

445

8]

Unelio 3asBOK Ha TEXHOJIOTHYECKOE IPHCOSIMHEHHE K
CeTH, MOJJAHHBIX B COOTBETCTBUM C TPEOOBAHUSIMH
HOPMATHBHBIX [IPABOBLIX aKTOB, 110 KOTOPBIM CETEBOH
opraHusamueil B COOTBETCTRYIONIMIL pacueTHbIH MEPHOJT
HAIPABJICH IPOEKT JIOTOBOPpa 00 OCYIIECTBICHUH
TCXHOJOTHYECKOTO IPHCOSIMHEHMS! 3asBUTENICH K CETH €
HapyIICHHEM YCTaHOBJIEHHBIX CPOKOB €0 HallpABJICHHA,
1. ( )

Nlil}

8B NP

[TokazaTellb KauecTBa PACCMOTPEHHMS 3asIBOK Ha
TeXHOJIOHYECKOe IPHCOeANHeHTe K ceTH ([

3aAB THOp




®opwma 3.2 - OTyeTHBIE JaHHBIE 11 pacyeTa 3HaYeHH
[I0Ka3aTe sl Ka4eCcTBA HCIOIHEHHUS JIOTOBOPOB 00 OCYILECTBICHHH
TEXHOJIOTHYECKOTO IPUCOSIUHEH IS 3asBUTEIeH
K cetu, B iepuona 2019

000 «OpeHbYpPrajIeKTpOCETh)

(HAMMCHOBAHME TEPPUTOPHANBHON CeTEeBOH OPraHn3alnm)

Ne i/nn [TokazaTenn Yucno, mr.

1 2 3

Uuncso JoroBopoB 00 OCYIIECTBIIEHHH TEXHOJIOTHYECKOro 402
IPHCOEAMHEHHUs! 3asiBUTEIICH K CETH, UCIIOJTHEHHBIX B
COOTBETCTBYIOLIEM PacyeTHOM IEPHOLE, 110 KOTOPHIM UMEETCs
10/[IIMCAHHEIH CTOPOHAMHM aKT 0 TEXHOJIOIMYCCKOM

IPUCOCTUHEHHH, ILT. ( N )
ca Tnp

UpcI10 10roBOPOB 00 OCYIIECTBIIEHHH TEXHOJIOIHYECKOT0 0
NPUCOSIHHEHNUS 3asBUTENICH K CETH, HCIIOHEHHBIX B
COOTBETCTBYIOIIEM PACIETHOM HEPHOJIE, 10 KOTOPBIM HMEETCs
[10/UTHCAHHLIA CTOPOHAMH aKT 0 TEXHOJIOTHYCCKOM
[IPUCOEUHEHNH, 110 KOTOPBIM MIPOU30LLIO HapyIIeHNne
VCTAHOBIIEHHBIX CPOKOB TEXHOJIOIHYECKOTO IPHCOCANHEHHUS,

mT. ( )
NG

caTnp

[Toxazaren, KA4eCcTBa UCIIOIHEHHs /I0TOBOPOE 00 1
OCYIIECTBIEHHH TEXHOIOTHIECKOrO MIPUCOCTHMHCHU 3asBUTCIICH

K CeTH ( ) 11

HC TP




®opma 3.3 - OryeTHBIE JIaHHbIC U1 pacyeTa 3Ha4CHUA
nokazaress coOIIOAeHHUA AHTHMOHOIIOILHOIO 3aKOHOAATEILCTRA
[PU TEXHOJIOTUYECKOM MPHCOCMHECHUH jasiBHTEJICH
K 9JIEKTPHYCCKUM CETAM CETEBOH OpraHu3alliH,

B neprox 2019

000 «OpeHOYpraaeKTpoCeTh

(HanMeHOBaHUE TEPPHTOPHAILHON CCTEBOI oprauu3alnn)

Ne /i

IToxazaTtenb

Yucmo, WT.

2

Upicsio BCTYIMBIIMX B 3aKOHHYIO CHITY pelleHHH
AHTHMOHOTIOJIBHOTO Oprafa ¥ (Iim) cyJa 00 yCTaHOBICHUH
HapyIIeHuii CeTeBoil opranu3alneH TpeboBaHUH
AHTHMOHOIIOIBHOTO 3aKoHoaaTe beTBa Poccuiickoi Pesiepaniu B
qaCTH OKA3aHUs YCIYT [0 TeXHOJIOTHYECKOMY MPHCOEHHCHHIO B
COOTBETCTBYIOIIEM PacueTHOM nepuoe, mt. ( NH Tip )

Ob11ee YNCIIO 3asBOK Ha TEXHOJIOTHYECKOE IPHCOE/IHHENNE K CeTH,
[10JAHHBIX 3asBHTEIAMU B COOTBETCTBYIOIIMA PACHCTHBIH IIEPHOT,
necsatkd wr. ( N ou3 Tp)

445

(8]

[TokazaTesb COOMIOACHHS aHTHMOHOIIOIBLHOIO 3aKOHO/IATC/ILCTRA
[pH TeXHOJIOTHYIECKOM IPHCOEMHCHHUH 3asBHTENCH K
HIEKTPHUECKUM CETSM CETEBOH opranu3anun (

Hna Tmp




dopma 4.1 - [ToxasaTenn ypOBHS HAIE)KHOCTH H YPOBHA KatqecTBa
OKa3bIBACMBIX YCIIYT DJIEKTPOCETEBON OpraHH3alUK 000 "OpeHOyproaeKTpoceTh"

[Moka3zarensb N dopmynsl | 3HaueHHE
METOUUECKHX
yKazaHui
[MokazaTelib cpeHeli NPOAOIKHTEILHOCTH IIPEKPALIEHHH Nepeaat 1:1 0.00
snekrpuueckoii snepruy ( I ) g
OGBEeM He0TONYIEHHOH IEKTPHYECKOH IHEPIUU (Ilens) 1.4 =
[Mokazare/b cpefiHel NMPOA0IKUTENBHOCTH npekpaileHmii nepeaain 1.3 827
5NMEKTPUUECKOI DHEPrHHM Ha TOUKY MOCTABKH (Isaidi) 4
TMokazaresib cpe/iHeii YacTOThl NPEKpaIlieHni nepeiaiu SMEKTPHUECKON i 1.90
sneprun na touky nocrasky (Ilsaifi) A
[TokazaTesb YPOBHs KauecTBa OCYIIECTBIAEMOrO TEXHOIOHHECKOTo 1.7 wma 1.12 |
npucoepunenus, ( I1Tnp)
IMokasaTesb yPOBHS KauecTBa O0CTYKUBAHMS OTPeOUTENEH YCIyr 1.11 4CCBLT!
TeppPUTOPHATTBHBIMH CETEBbIMH OpraHU3alniIMH, (ITrco) i
[I1aHoROE 3HAYEHME TTOKA3ATENs I LR 4.1 0,315
[1nanosoe 3nauenue nokaszarens Ilrco, Tlirmnp 4.1 1
[Tnanosoe 3Hauenue nokasareis lltco, [Trnrco 4.1 0,729
[Tnanosoe 3nauenue nokasarens Ilens, [naens 4.1 -
[nanooe 3Hauenue nokazarens Isaidi, [Truisaidi 4.2 8,27
[nanosoe 3naueHue nokaszarens [lsaifi, [nnsaifi 4.2 1,90
OreHka  AOCTHKEHHA nokasarejisa  ypoBHA HaJeKHOCTH  OKa3bIBAEMBbIX ni. 5
venyr, Knan MeToIHUeCKHX 0
yKa3aHHi
OleHka JIOCTIDKGHHS —TMOKasaTess YPOBHS — HAJGKHOCTH  OKa3bIBACMbIX ni. 5
veayr, Knaal MeToAHYECKUX 0
yKa3aHuit
OleHKa JIOCTIDKEHMs —[OKa3aTess yYPOBHA — HAIEKHOCTH  OKasbIBACMBIX nm. 5
yeayr, Knan2 MeToanuecKnx 0
vKazaHuit
OLenka A0CTIDKeHHs N0Ka3aTesl yPOBHA KauecTa okasbiaeMblx yciyr, Kiay nm. 5
(OpraHM3aLKM 110 YNPaBRIEHUIO eIHHOT HaLHOHANILHOI (001LEpOCCHIiCKO) MeToaH4eCKnX 0
JIEKTPHUECKOI CETBIO) yKazaHuii
OLeHKa JOCTHKEHHs T0Ka3aTess yPOBH:A KauecTBa OKa3blBAEMBIX YCIIYT, . 5
Kikaul (opraHu3aiii o ynpasieHHio enHol HAIIMOHANILHORT MeToanueckux 0
(0611epoccHiicKoil) 2IEKTPUYECKOIi CeThIO) yKazaHUil
OuCHKA TOCTHKEHHS NOKa3aTels YPOBHA KauecTBa OKa3hiBAEMbIX YCIIYT, nmn. 5
Kxau2 (opranusalui no ynpasieHuio e1HHoH HALMOHANBHOMH MeToau1ecKux 0

(oGuepoccHiicKoil) ANeKTPUIECKOil CETBIO) yKa3aHui




0 e goy “JAdA xiIawaegiagen0 g
B4109hEH N MLDOHWATeH BHaOdA qualegenou MIGHHIMQOQQ

0 I'cu chedy JAA ;
XIGW9eEgI9ERHO MLDOHKITeH BHA0dA BUaLEERHOU BUHIKMLIOT BHHATIQ

0 T'cou Zhexy JAUaA 9
XIIW9RGIGERHO MLDOHKITEH BHAOdA BUraLRERHOU BUHKMLIOT eHHANQ

0 Icu Thexy JALDA e
XITW3B8I9ERHO MLIOHKSTEH BHEOdA BUralBERHOU BMHIXKMULIOT BHHITQ

0 e hexy JAUDA =
XI9W3B8I9ERHO MLIOHKITEH BHIOdA BUaLRERHOU BUHIKMULIOT BHHANQ

0 TG u ZreHy “JADA ¢
XI9W3B8I9ERHO MLIOHKITEH BHAOdA BUalBERHOU BUHMKMLDIOT BHHINIQ

0 6 u TreHy JADA -
XI9WoRgI9ERH0 MIDOHKITEH BHEOdA BUraleERHOU BMHIKMLIOT eXHANQ

0 TG u TeHy JAUDA -
XI9Woe8I9ERH0 MLIOHXKITeH BHEOdA BraleERHOU BMHSXULDOT eHHANQ

SUHBhBHE RERouRE N o qualecenou u/u N
1arAwdod sy

LaLa20dsrerdAgHado, 000
JAUDA XI9WSBEI9ERHO BELITREN M MLDOHK3TEH BHEOdA Bralesexou 0JOHHRMQOQO 13hded 7't ewdog




(TuHN) Lm ‘aoxodd

XIGHHOrgoHeLA wanHamAdeH 2 xigHHaraedUeH ‘WeNaBeE
WIGHHEERNA OU BMHIHWT20dMdU 0JOHIDhUIOLOHXIY
avHaraLdamAd0 eH sodogolol gosodu OWInh

(FuN) LM ‘BUHIHUTR00MdU 0J0HIShNIOUOHXDL
aMHaKa1I3MmAI0 eH edog010T BUHAhOIUHEE WOXTBdOU|
Sty WIGHHI'8OHELIA D MME1I1981000 8 BUHOHUT30oMdU Z
0JOHIThMIOIOHXAL anHara1damAd0 eH aodogolor
goinaodu wesgees WigHeERHA ouU XIGHHavgedUeH OUdUH
(aseeN) Lm

‘suHegodurAlad Youdau miaHLanded YMMoiA8111981002
Sty a goue xiagogedu x1IaHaMLEWdOH MWEKHEE0QdL T
3 MMELIL29100) 8 UWELAINEBRE XIGHHETOU
‘3UHIHUT202MdL 20HIShMIOVOHX3L BH HOSERE OUDNH

u/u s

16TOZ Toudau 8 ‘n1ad ¥ aMHIHWMTR00MdU S0HIDhNIOIOHXIL BH HOGBEE OIMHBHIOUI98 OU 2I9HHET 319H1ahLQ T'S ewdod




